Principal, John Henry,
In care of: 1 Chess Avenue,
Elwood [3184],
Victoria
To: Chief Financial Officer
AGL Sales Pty Limited Post Bullet RPP44
AGL SALES PTY LIMITED,
ABN 88 090 538 337
Locked Bag 20024, ?? April 2025
Melbourne VIC 3001

Reminder notice of potential dishonour and opportunity to cure

Greetings to the AGL Team and Agents and Representatives at
AGL Sales Pty Limited with ABN 88 090 538 337

I trust this communication finds you in good health and that all matters are being conducted in
an equitable and honourable manner. Kindly be advised that this notice is issued without intent
to cause harm, injury, or loss.

| acknowledge your postal communication dated ?? April 2025, the contents of which | have
placed on my record with reference DN13042025, as a show of good faith.

This notice hereby serves as a formal reminder to Chief Financial Officer and AGL Sales Pty
Limited with ABN 88 090 538 337 (hereinafter, AGL) of the potential state of dishonour and
extends to you the opportunity to correct this matter and honour your obligations. Prior to the
initiation of any further action as outlined within this notice, you are granted the opportunity to
cure the matter in accordance with the terms set forth herein.

It is further affirmed that the indorsement provided for the reference number and service
address above has been retained by your office without return or discharge of AGL’s
associated liabilities. This refusal and/or failure of AGL to discharge its liabilities constitutes a
breach of various statutory enactments and contractual principles, including, but not limited to,
the Bills of Exchange Act 1909 (Cth) and relevant principles under the Australian Consumer
Law. Such breaches place AGL in a state of dishonour.

Furthermore, AGL'’s failure to respond to said indorsements with threats to disconnect the gas
supply for hot water (with a disconnection notice period end date of 17 April 2025) to service
address, 1 Chess Avenue, Elwood, on ?? April 2025, may hold AGL liable for any harm, loss,
or injury caused by doing so. Please advise in writing the identity of the person responsible.

Also, kindly provide an updated Statement of Account reflecting the aforementioned
indorsements within seven (7) days of receipt of this notice as well that all liabilities associated
with the above-referenced account have been duly submitted and tendered for payment and
that the respective balances have been reduced to nil or zero. AGL’s failure to comply will
result in the escalation of this matter, including, without limitation, the filing of a formal
complaint with The Energy and Water Ombudsman without further notice.

| appreciate your attention to this matter and trust that it will be resolved promptly in
accordance with the law of agency and principles of equity.

Thankyou

Principal, John Henry



